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The Society’s 2009 AGM

The Board of Management met last week and made the decision not to hold the
Society’s 2009 Annual General Meeting in Nice as previously announced. The
reason being that too few members registered their interest.

It is now proposed that the 2009 AGM be held at the same venue as last year,
the Novotel London Heathrow at 11am on Saturday, 19th September 2009.

Suggestions of alternative venues and locations will be considered, but must be
sent to us by 20th August latest.

Money Saving Changes at the Society

You will see from other articles in this month’s edition that other trade organi-
sations are considering substantial increases in their equivalent of the Subscrip-
tion fees. In an effort to avoid an increase in the Society’s subscription fee at a
time when many of you are finding the market hard, the Board has decided to
take immediate action to ensuring the most efficient running of the Society.

This has involved the removal of the post of Chief Executive Officer and Beth
Rudolf will continue to be employed by the Society on a part time basis as
Newsletter Editor. All contact should still be made with the Society via the nor-
mal phone and email 0845 459 2194 mail@conveyancers.org.uk.

We hope that you will support the Board in their efforts to reduce costs but if
you do have any concerns or comments please do get in touch!

Welcome to a new member

We are delighted to welcome a new

Empl oyed Member i to th

membership:

Miss Belinda Jones
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Continuing Increase in Activity in the Housing Ma

A recent Home Sale Network survey indicates that market activity continues to increase month on month
with statistics pointing towards the majority of sellers being ‘motivated sellers’ and buyers looking to
“trade up”.

63% of Home Sale Network members, a national network of independent estate agents, have reported that
there was an increase in market activity in June 2009 over May. This is the sixth consecutive month that
survey respondents have indicated this trend.

Over half (59%) of Home Sale Network respondents indicate the most common buyer type agreeing sales
are “trade up” purchasers. This supports the survey’s findings that 57% of the Network believes the most
common type of seller among current vendor profiles is also ‘trading up.’

However it is not rosy everywhere, 20% of Network members report that June’s agreed sales actually fell
compared to the previous month with 38% of respondents indicated the most common type of sellers are
nonaspirational i.e. divorce, death, repossession or downsizing. Clearly it is still a bit hit and miss
dependent upon the geographic location.

When asked what is the single most important factor that could inhibit the current market, 35% believed it
would be a lack of new housing stock, with another significant proportion of the survey (31%) pointing to a
lack of mortgage finance as the most inhibiting reason. Interestingly, only 3% of Home Sale Network
members think that concerns about further reductions in prices could hinder the UK property market, which
would seem to indicate property prices are beginning to stabilise — here’s hoping!

“With Home Sale Network’s monthly survey indicating that June’s agreed sales have increased compared
to the previous month and a significant proportion of buyers and sellers are trading up, there appears to be a
gradual improvement in market activity.” said a spokesman for the Network, “Although a lack of mortgage
finance seems to be a significant inhibiting factor at this time, a lack of housing stock also appears to be
important, with the latter indicating that the next few months continue to look like the right time to sell a
home.”

Date for your diary...

Law Society Consultation
18™ September 2009

The Law Society have launched their consultation into improving the conveyancing
process.

The Law Society ideas for reform and consultation questions can be viewed on their
website http://www.lawsociety.org.uk/influencinglaw/policyinresponse/
view=article.law?DOCUMENTID=421005 and submissions can be made by email to
consultationresponse@lawsociety.org.uk

by 17:00 on 18" September 2009.

We would urge you to submit your response to the consultation as the current sugges-
tions contained in their consultation paper very much marginalises the role of the Li-
censed Conveyancer. If you do not have your say, how will they know that anyone ca-
res one way or another? Save yourselves and submit your input ... before it is too late!
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News from the Land Registry

First Electronic Charge Registered

The Land Registry Portal has now processed and registered the first mortgage to be signed electronically.
The mortgage — or electronic charge in standard form (E-CSF) — was in favour of the Coventry Building
Society and is part of the Land Registry’s programme of introducing more new electronic services. To find
out more about either e-CSF or other Land Registry projects email
channel.partners@landregistry.gsi.gov.uk

The Business Gateway Pilot became available in a pilot production environment in early June and is
scheduled for commercial release in September. One unresolved issue is the need for a unique ID for each
user rather than for each organisation.

Early Completion of Registration 3" August 2009

Do not forget to review your post completion systems ahead of the changes to the registration process on
3" August 2009. The Land Registry will now, where evidence of Discharge of an existing Charge is not
available at the point of Registration of your client’s Transfer and new Charge, only complete the Transfer
and new Charge and will return the completed registration to you with the existing Charge still in place.

It will be up to you to continue to chase the Seller’s Conveyancer for evidence of satisfaction of the
existing charge.

The Land Registry, after representations by ourselves and the Council, have indicated to the CLC that they
will at least send out a copy of the updated Register to you, the original applicant, when they later receive
the ED1 or eDS1 transmitted direct from the Lender, but if you receive a DS1 or an END1 is transmitted to
the Land Registry you will still need to submit a further application for the removal of the charge by way of
a DS2 or API.

The Land Registry Practice note can be viewed at http://www].landregistry.gov.uk/assets/library/
documents/lrpb016.pdf and the CLC information note is available on the website at http://
www.conveyancer.org.uk/news_item.asp? Typeld=1&NewsId=242

So from 3™ August 2009, your post completion clerks can now submit applications for registration without
the evidence of the discharge of charge which will, thankfully in the current climate, avoid the possibility
of your applications losing priority. However, your staff will need to check all ‘completed’ registrations
very carefully and for those where the seller’s existing charge has not been removed, will need to have a
robust diary system to ensure that this is chased up until the Land Registry receive the evidence of
discharge.

You should also check your undertakings given when acting for a seller client, to ensure that you can
comply with their terms.

Average o155 497
HMLR House Price Index price:
May 2009: 243.8
J 1995:100
(Tamuary ) Monthly
-0.2%
change:
Annual 15.9%

change:
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No pay discrimination based on ethnicity

Good news was revealed in a recent Law Society pay survey which indicated that, after factoring in work
types, there is no discrimination in pay between ethnic groups. Unfortunately, the battle between the sexes
still ensues with women solicitors still achieving 29% less than their male colleagues.

Interestingly, the survey of 1,200 solicitors showed that although the women lawyers worked less hours,
they still billed the same number of billable hours as their colleagues — is this further evidence of a superior
ability to multi-task, or just the ability to focus for longer periods of time?!

SLC question to the CLCDoes the Council have any statistics for salaries of male and female licensed convey-
ancers?

Comments from the CLCunfortunately we do not have such data available with regard to pay. We do however
have a breakdown of male and female licence holders and the latest information will be available in our annual re-
port due to be put on our website shortly.

More reasons to be cheerful...

As if you needed any further evidence that life regulated by the Council of Licensed Conveyancers is bet-
ter all round, the Law Society have announced plans to further increase the cost of their practicing certifi-
cates, currently £995 in their July Financial Review.

Due to the decreasing number of Solicitors applying for practicing certificates the Law Society need to
shore up their finances, but spare a thought for those firms who pay for over 1,000 Practicing Certificates
every year for their employees — actually don’t, they’re probably rolling in it!

In addition, the Solicitor’s compensation fund is set to increase by 300% due to the soaring claims on fund
reserve. Further increases are expected in 2010/2011 due to the anticipated increases in claims for mort-
gage fraud and also negligence claims from lenders seeking every opportunity to recover negative equity
arising from repossession sales where their is the faintest whiff of a conveyancer not complying with the
lender’s rules when they acted on the Charge.

Many of us remember the claims arising from the 1990s when the grants from the Solicitors compensation
funds rose to £42.3 million in today’s money. A 158% increase in claims has already been recorded.

SLC question to the CLCHave there been any increase in claims against licensed conveyancers?

Comments from the CLCwWe have nothing to report at this time because we have not received any recent up-
date from our professional indemnity insurance brokers.

If you do get notice from a lender of a claim relating to non-compliance with their Part I answers to the
CML Handbook it might be worth you trying out Lender Monitor. You’ll find details of a free trial offered
to Members later in this issue.

Do you know anyone who would
benefit from membership of the
Society?

Email their details to Tricia and she

will get in touch.
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NEW BENEHRIIcredit Direct

As the most technologically advanced UK credit reference agency, Callcredit provides information services
to an extensive range of business sectors. Callcredit Direct was established in 2004 to serve small to me-
dium enterprises.

CallML is Callcredit’s award winning, online anti-money laundering and ID verification solution which is
used by over 3,000 businesses across the UK. CalIML won "Best of Breed System of the Year" at the Legal
Technology Awards 2009.

o CallML is the most used “Know Your Customer” service in the
. . UK legal and conveyancing sectors. The EU Third Money Laun-
dering Directive which came into force on 15th December 2007,

Callc recl 1t DlreCt states that firms must have the ability to recognise a Politically

Part of the Callcredit Information Group EXpOSGd Person (PEP)'

In line with the Directive, CallML instantly checks your new clients against the official Politically Exposed
Persons (PEP) File, enabling you to meet the new obligations within second from just the client name, date
of birth and address.

CallCredit have teamed up with the Society for members to receive the service at the following rates:-

Members performing 10-24 searches/month, checks will cost £3.75
Members performing 25-49 searches/month, checks will cost £3.50
Members performing 50-74 searches/month, checks will cost £3.25
Members performing 75-100 searches/month, checks will cost £3.00

Setup is £100 which includes training, account management, support and upgrades.

To benefit contact John Vaughan, Sales & Marketing Exec@aheredit LimitedTel : +44 (0) 113 244
1555 Fax : +44 (0) 870 330 5870 Email: John.Vaughan@callcreditgroup.com Web:
www.callcreditgroup.comQuoting Reference: SLC

Coffeetime Quiz
GENERAL KNOWLEDGE
1. Which country was the only original member of OPEC outside of the Middle East?
Who created the literary detective Sam Spade?
What are the four vocal ranges for members of a choir?
Name any year that Leonardo Da Vinci was alive.

Which architect was known as the "Wizard of the Dome"?

What are the two ingredients of a Black Velvet cocktail?
Name either of the Brothers Grimm's first names.

What is the name of the Salvador Dali painting that shows clocks oozing over a landscape?

A e A L o

Which two boxers were involved in the "Thrilla in Manila?"

o
S

Name the five basic tastes.

Answers to be found on page nine.
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Computer Corner @

Backups / ] _
T —

Yes I know we have done this before but I know that at least half of you are / N

not doing your back-ups regularly, if at all! My own PC expired last week;

fortunately the hard drive was intact but it caused a few anxious moments as \ /

I was about to do my regular weekly backup.

If you cannot afford an external hard drive then buy a USB memory stick —
they are getting cheaper by the minute and have amazing memories; you \
can now get 8gb for £12 and you can take it home so that if your office

burns down you can be back in business in a few minutes! They are very easy to use and all you have to do
is copy and paste. You need to identify which folders to copy — some will probably be in your “my
documents” folder and some will be in the one your case management documents are in — you need to copy
your templates, your database and your files. If you are not sure where they are you can look at recent
documents on your start menu and if you hover over the file name it will give you the path, i.e. the folder
and file name and this will enable you to trace the folders to copy.

What is more complicated is backing up your emails — your case management software might do this — you
need to check. If you know that they are being backed up then you do not have to print off every single
email. My files are getting enormous as every single email gets printed off and I am investigating backups
to reduce this — watch this space.

On the subject of emails, make sure that the CLC puts your website, email address and phone no on their
website. Our latest research shows that many of you are only listed by your postal address which is of very
little use in the 21st Century!

Windows Vista

The big question is should you upgrade or not. My advice is don’t bother! The improvements are offset by
the changes you have to learn and the overall benefit is minimal. However if you are buying a new PC you
may not have much choice. But don’t worry Windows Seven will be replacing Vista in a month or two.
The good news is that it will probably be cheaper but it comes without internet explorer, so that could be
Interesting

New Benefit Coming Soon

LENDER monitor

We conveyancers are constantly juggling multiple transactions with multiple parties and multiple
lenders. Each of these transactions could be with any one of over 150 different lenders in England and
Wales and with 130 sections to Part II Terms and Conditions, it is far from simple for even the most
efficient of us to keep informed of every change, as it happens.

We are currently finalizing talks with LENDERmonitor, the first online risk management service for
conveyancers focusing on compliance with Lender's requirements.

We are hoping to offer this as a new member benefit shortly. Look out for details on how to sign up to and
access LENDERmonitor, which will appear in next month’s newsletter.
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News from the CLC

Further to our recent liaison visit with the Council we are delighted to see an immediate increase
in communication from the Council in the shape of a letter dated ‘July 2009°. In addition, rather
than sessile communication via their website, they have announced in their letter that they plan
to send future updates via email in much the same way as the Society has successfully
communicated with you, the members, since August 2008.

Do not miss out on these updates, send your up-to-date email address to the Council prior to 31
July 2009 as they will be sending a test email in August 2009.

Whilst emailing the Council, we would also recommend that you advise the Council of your
most current contact details which you would like to appear on the Council’s directory of
Conveyancers. A cursory glance at Directory shows a shocking number of either out of date,
incorrect or missing contact information for many Licensed Conveyancers. In many cases the
Directory is the first port of call for members of the public looking for Licensed Conveyancers
so you may be missing out on work if your details to not appear correctly on there. Go to
http://www.cle-uk.org/directory.asp and search yourself to see whether the entry for you is as
you would wish it.

Interestingly, many of the Society Members have up to date entries — there are a few missing
though. If you do not have a website or email, then do not forget that one of the membership
benefits is a 5 page Microsoft Live website for only £300, with the ability to create email
accounts for you and your staff. There is even the ability to change and update the site yourself

so, once created, there are no ongoing costs.
Vacancies

Rix and Kay, a legal 500 firm based in West Sussex, are looking for a property solicitor to
work at their Uckfield office. Candidates should have at least 4 years PQE and knowledge and
experience of working with utility transactions & fluency with procedural requirements. Also
good marketing skills would be an advantage. Salary will be negotiable depending on
experience but will be very competitive. Applicants should send their CV to
pete.gresty@ten-percent.co.uk quoting www.soclc.co.uk as the referral.

Location: West Sussex  Salary: Market Rate

Location: Hampshire Salary: Market Rate

A position has arisen in a Hampshire based firm for a Conveyancer with 5 years + experience in
all fields of Residential Property. Applicants should send their CV to Bristol@g2legal.com
quoting www.soclc.co.uk as the referral.

Location: Greater Manchester  Salary: Market Rate

A Residential Conveyancer with 5 years + PQE is needed for a fast growing law firm in
Manchester. You will be taking on a large existing caseload of Residential Conveyancing in a
thriving high-volume department. If you are looking to work in a professional, energetic and
friendly firm, please apply now! Must have a following. Applicants should apply to
victoria.28859.672@lawstaff.aplitrak.com quoting www.soclc.co.uk as the referral.



mailto:pete.gresty@ten-percent.co.uk
http://www.soclc.co.uk
mailto:Bristol@g2legal.com
http://www.soclc.co.uk
mailto:victoria.28859.672@lawstaff.aplitrak.com
http://www.soclc.co.uk

ISSUE 9. PAGE

8

HIPs News

Since meeting to form a working party to assist Ted Beardsall prepare his report to the Housing Minister on

making property searches within the HIP easier for the public to understand, many of the industry

stakeholders have continued to develop their products to provide the consumer with information on search
content. At a recent COPSO (The Council of Property Search Organisations) meeting a draft summary was

discussed.

The summary is intended to be a ‘Plain English’ document outlining the ‘exceptions’ in the search result,
which a buyer would need to consider prior to making an offer to the seller. For example, pointing out that

the search shows that the road serving the property is not adopted and recommending that they ask their

conveyancer for further advice.

Rumour has it that the Law Society are not keen on the proposal, seeing it as de-valuing the work of the

Conveyancer, but on the other hand maybe it will encourage the buyers to seek the advice of a conveyancer
much earlier on in the house buying process. The Society would be very interested in your thoughts on the

subject. Email mail@conveyancers.org.uk to have your say.

Calling all Practising Members
Savings on our best selling form - Standard Terms of Engagement (SOC?7)
Place an order for 200 SOC7 forms and receive an extra 100 forms free of charge
Cost per order £59.80 plus VAT - delivery free.
Orders must be received by Friday, 21st August to qualify. Quote ‘August 2009 Offer’

Any Practising Member not currently using the Society’s Standard Terms of Engagement, but
would like to see a specimen, please let us know.

Office DEPOT For the first 10 orders received in August, Office Depot are offering
Taking Care of Busivess Society Members a 10% cashback.

A list of popular stationery items accompanies this newsletter. If you cannot see the item you want,
just email or telephone us and we will negotiate with Office Depot to guaranteea discount for you.

All orders for Office Depot items should be sent direct to us to process for you.

Visit our website www.conveyancers.org.uk to see the stationery range and prices.
Fax your order to 0845 459 2193, or email mail@conveyancers.org.uk.

SLC Stationery Department - News
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Heading

MDA SearchFlow Launch Gr NLIS Cuts Some Charges b

The National Land Information Service (NLIS)
Hub, has announced it is cutting its local authority
combined LLCI1 and CON29R service provider
charge to NLIS channels by more than 50%, with
effect from October this year.

MDA SearchFlow has launched a new search
service called Groundwise that aims to
provide the most comprehensive single view
of utility services available on the market
today.

Based on a database of 150 separate service
providers, Groundwise users will be able to
make one quick search to identify all the
utilities and services providers that are on,
under, above and around the property in
question to obtain exact details of where their
equipment is located.

The trouble with doing
something right the first time is
that nobody appreciates how
difficult it was !

® ¢ ¢ ¢ 0 o

Coffeetime Quiz- ANSWERS
Which country was the only original member of OPEC outside of the Middle East? - Venezuela
Who created the literary detective Sam Spade? - Dashell Hammett
What are the four vocal ranges for members of a choir? - Soprano, Alto, Tenor, Bass
Name any year that Leonardo Da Vinci was alive. - 1452 - 1519

Which architect was known as the "Wizard of the Dome"? - Buckminster Fuller

A e

What are the two ingredients of a Black Velvet cocktail? - Sparkling Wine or Champagne and Stout (usually Guin-
ness)

Name either of the Brothers Grimm's first names. - Jacob or Wilhelm

e

8. What is the name of the Salvador Dali painting that shows clocks oozing over a landscape? - The Persistence Of Mem-
ory

9. Which two boxers were involved in the "Thrilla in Manila?" - Muhammad Ali and Joe Frazier

10. Name the five basic tastes. - Saltiness, Sweetness, Sourness, Bitterness, Umamai (pronounced "00-ma-me') a.k.a.
Savourness

s The Society of Licensed Conveyancers
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4, Contact Us
iV We would love to receive your comments or suggestions,
Have you any interesting stories to tell or good advice to

SLC House, 42 Thornton Crescent pass on to other members?
Old Coulsdon CR5 1LH
DX 59851 Coulsdon What would you like us to include in your newsletter?
Tel: 0845 459 2194
Fax: 0845 459 2193 YOUR CHANCE FOR YOUR SAY!
E-mail: mail@conveyancers.org.uk




