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I"wrote: “I understand that you have misgivings about Home Information Packs in their current form,
which is encouraging since your predecessors seemed to be determined to ignore all the criticisms raised.
Whilst the Society of Licensed Conveyancers is one of the few organizations not to condemn HIPs outright,
our main criticism is that estate agents are simply putting them in a filing cabinet and buyers very rarely see
(or indeed ask to see) the HIP and the information in it is therefore of no use. Furthermore, most of the
items in the HIP are not easy to understand for members of the public. In addition almost all HIPs contain a
personal search and even when the buyer’s conveyancers see the HIP they may be unable to use the search
as some lenders will not accept personal searches.

Whilst we do not consider that HIPs are acting as a major deterrent to prospective sellers putting their prop-
erties on the market, we do consider that in the current climate even the slightest disincentive should be
removed. In view of the recent large reduction in bank interest rates now would be a good time to make this
announcement. We therefore ask you to suspend compulsory HIPs until the market has revived, and mean-
while the content of a HIP can be discussed with a view to ensuring that the information it contains is useful
which might improve their popularity ...

Responding on the Minister’s behalf, Maxine Walker, HIPs Policy and Delivery wrote: “We are
aware that some consumers are not asking to see HIPs, as we are also aware that there are problems with
some estate agents not showing the HIP even when asked. There is no justification for this, especially as
the Pack could influence a purchasing decision and the Regulations place a duty on the ‘responsible person’
normally an estate agent, to make a copy of the HIP available when requested by a prospective buyer.

There is no reason for mortgage lenders to reject personal searches... The Regulations require that a prop-
erty search must no older than three months when the property is first marketed. ... The CML Handbook
recommends Wb Oﬁ(:ier tgan six months... The CML Handbook (June 2007 version) shows that of the top 30
lenders, 22 state they accept personal searches, including 9 out of 10 top lenders.

There is no evidence that HIPs are contributing to the current problems... Research carried out... found no
evidence of any impact of HIPs on transactions and prices and only a short term impact of HIPs on new
listings which would be marginal compare to wider factors. We therefore have no plans to suspend HIPs,
which have made a start on ensuring that home buyers, for the first time, are provided with important infor-
mation before they embark on what will usually be the biggest financial transaction of their lives.

...The changes announced by Margaret Beckett on 8 December including the introduction of the Property
Information Questionnaire (PIQ), will from 6 April 2009, improve the content of the HIP and ensure it is
available at the start of the process providing buyers with certainty and helping reduce delays and speed up
the process for buyers and sellers of homes. The department will be preparing and communicating advice
to help consumers and industry understand and plan for the changes.

For more information, please see the following link: www.communities.gov.uk/housing/buyingselling/
homeinformation. The Society will continue to lobby the CLG on your behalf.
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YOUR LETTERS

We have received a letter from a Student Associate penning her concerns in her dealings with the
CLC, she wrote:

il am in somewhat of a strange/unusual situation as | am a orRécaynised
Body. I am happy to say that we are fihanging in thereo \Joncedfromaealilyu
both in the business sense and also, | am sorry to say, from a professional angle as well. For example, we, and | am sure along with many other
Licensed Conveyancers whether Recognised Bodies or partnerships, are experiencing severe financial hardship and have approached the CLC
for assistance in getting our professional indemnity insurance premiums reduced. We have been met with a decidedly lack of interest and co-
operation and are just t oHow lorg Hoahey think we cemecontinaerfor? Iadeniniyringurance o the legal field has
been open to the general market for several years, why are we lagging behind?

Secondly, having just taken my final Accounts paper in London, | was appalled at the low standard both of venue and examination supervision. |
can only think that the CLC are trying to cut costs in arranging for unqualified people to supervise. It was an unholy unpleasant experience at
what for all of us is a time of stress. | must say this is the first time | have had to draw an issue of this naturetothe CLC6 s at t ent i on
written a strong letter of complaint, but if the CLC wish to be recognised as a professional body, encouraging would be lawyers to train with them,
things have most definitely got to change. Finally, | noticed the reduced numbers of people taking the exam in relation to previous years and
following discussions with fellow students, there is a general feeling that the CLC really have to wake up their ideas if they are going to attract

good | awyers to join them. o

from C Thompson
Student Associate

We invited the CLC to comment and they have responded as follows:-

Firstly, | am very pleased to read the comments from the writer not least because it demonstrates that the writer has high expectations for the CLC
and this is encouraging.

I would like to reassure the writer that the CLC is not unsympathetic to the difficult market conditions that licensed conveyancers are facing. Nei-
ther is the CLC uninterested in exploring the feasibility of achieving a more cost effective professional indemnity insurance scheme which is why
the CLC commissioned an independent review of the current arrangements and the outputs of that review will be confirmed in the next few weeks.
The recent opportunity provided by the CLC for licensed conveyancers to extend their practices into Probate Services is another example of steps
we are taking to assist licensed conveyancers in times of pressure and, in line with our vision we will continue to develop and implement initiatives
to enable us to deliver responsive, innovative and proportionate regulation.

With regard to the recent examinations, the CLC, like any prudent business, has had to respond to current economic difficulties by implementing
cost cutting measures. However, whilst we have sought to find more cost effective venues for our examinations, it was not our intention to com-
promise the quality of the educational and examination experience for our students. We consider our students as an important customer group
and | regret if our standard of service has fallen below the reasonable expectations and the writer can be assured that we will take steps to review
the situation for future examinations.

In the current economic climate we would have expected to see a fall in numbers of students sitting examinations at this time. However, we re-
corded only a marginal decrease for January 2009 compared to the same time last year and a rise compared to figures for January 2007.

Finally, I would like to point out that we recognise and accept that the CLC has to modernise itself to make the profession more attractive and
believe that our draft Corporate Strategy 2009 -2014 outlines our ambition to do so. | would like to thank the writer for the constructive feedback
which will enable us to continue to improve the services that we provide to our customers and the public.

Victor Olowe

Chief Executive, CLC

Your Questions Answered

Several Members have asked that we establish why the Council charge smaller compensation fund contributions to recognised
bodies from other practices. The Council explained that this is because the recognised bodies sign up to much high excess pay-
ments. This means that, although they might have higher numbers of potential claims due to the greater volumes of transactions
which they process, these will not be paid out of the compensation funds, falling as they do, under the excess level.

One other point worth bearing in mind is that many of the recognised bodies are big enough to have dedicated risk management
departments to deal with complaints, whereas for a sole practitioner already trying to juggle conveyancing and running a busi-
ness, a complaint can really eat into their time, and sometimes it can feel as if there is nowhere to turn for help and support or
just someone to ‘run it by’.

The Society has been looking at ways that our members can be supported through the complaint process. So if you feel you
have no-where to turn you can now contact:-

- The Society
- The Council’s Rules & Ethics Department
- The Informal Advisory Line (available through the membership benefits).

The Society would also like to set up an informal mentoring system between members harnessing the huge amount of experience
which our members have. Please can anyone willing to offer a mentoring service to other members in need of advice, email us
at mail@conveyancers.org.uk.

| f you have a question youdaQg

udent
sines


mailto:mail@conveyancers.org.uk
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MEMBERSHIP BENEFITS

I am delighted to report that the members have really embraced the membership benefits with many of you
getting in touch and signing up to make the most of your membership benefits.

We have already had positive feedback about one member now using the ICON system for her indemnity
insurance policies and some veryinteresting testimonials on the monies to be made and saved via Utilities
Warehouse.

So keep using the benefits; we’ve calculated that if you make the most of them you will easily cover the
cost of your subscription fee!

Up and coming benefits are discounted template websites and Electronic ID but if you know any local
business who might like to offer benefits to our membership please do let us have details. And we do mean
anything; from chocolates to health care providers!!!

Beth de Montjoie Rudolf
CEO

HIP providers offering a HIP at the cost of £239 plus VAT (freehold or
leasehold), which leaves you the Conveyancer in control.

Contact rob@hipag.co.uk quoting SLC to find out more.

Wondering where your practice is headed? Trying to decide which
Case Management System would work for you or want to get more out LE G AL W O RKI.L®W
of your existing System? Martin Langan is the founder of Legal Work- LIMITED

Martin has been an equity partner and operations director in private practice and has hands on experience in
working with conveyancing departments. As a member of the Society you are entitled to up to one day's free initial
consultancy (normal cost £700!), subject only to reimbursement of travel expenses.

Contact Martinlangan@Ilegalworkflow.co.uk quoting SLC to book you free consultancy day.

™ Through SVOS, OSD are prepared to extend terms similar to their
0 N E largest customers and will give Society Members up to 15% off some
of their standard OSD search rates. This could save up to £15 on the
cost of searches, a saving which, passed on to your clients, will keep
you competitive in an ever tightening market place.

The beauty of it is the more searches you put through the greater the collective volumes and we can achieve
further discounts later in the year.

Competitive, nationwide rates = special Group rate, easy quoting, cost savings
Buyer diligence = single source for all search requirements, time savings
Online ordering with no hub fees = increased efficiencies

A unique methodology of data collection = reliable, accurate searches
Unlimited insurance & quality checks = peace of mind for all parties

Customer service excellence = dedicated support.

To find out more, please contact Sally Selvidge on 07870 584 133 quoting SLC.


mailto:rob@hipag.co.uk
mailto:Martinlangan@legalworkflow.co.uk
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MEMBERSHIP BENEFITS
(continued)
Recoup your membership fee many times over, add considerably to your i/
profits and reduce storage costs through E-Archiving. AFM UK give the Soci- Wa m U <
ety preferential rates so that you may start to build your digital archive into
the future. Not only could you add as much as £25,000 to your profitability DIGITAL CONTENT AND PRACTICE CONSULTANCY

but you will also be able to call up or search an old file at the touch of a button. So much easier when looking
for a Planning Agreement for another property on the same estate than requesting a paper file back from ar-
chived let alone trying to remember which one to request! AFM UK can also store your existing archive far
cheaper than you do at present.

Contact AFM UK on 0121 708 0717 or email eng@archivefilemanagment.co.uk quoting SLC.

SCAMMELL ASSOCIATES LLP

Scammell Associates LLP are 5 branch practices of IFA’s. We have agreed with them that any mem-
ber of the society and their family can call them for free, telephone based general advice on mort-
gages, insurances, inheritance tax arrangements, Equity Release mortgages, stocks and shares ISA’s
and personal pensions.

Should things go well and you go on to use Scammell Associates LLP for arranging a mortgage or
insurance they will send you £50 M & S vouchers by way of a thank you. For ISA’s and pensions
we have negotiated reduced initial costs within the plans to enhance your investments. Contact
Adrian Garside on 01489 784022 or adrian@adriangarside.co.uk quoting SLC.

Isis the legal indemnity

Conveyancing
I SI S Insurance > EXpeI'tS
Specialists

Isis Conveyancing Insurance Specialists is the newest name in legal

indemnity insurance, made up of an elite team of highly experienced
underwriting professionals selected from some of today's leading specialist insurers. Isis is dedicated
to providing outstanding levels of expertise on legal indemnity insurance and committed to excep-
tional standards of speed and efficiency.

Isis has recently launched a brand new state-of-the-art online legal indemnity quotation service call
ICON, now available to Society Members and offering discounted premium terms which makes
this an extremely competitive and compelling legal indemnity solution.

Simply visit www.isis-icon.co.uk and then email md@isisconveyancing.co.uk confirming that you
have registered (quoting reference SLC) to get immediate access to quotes on a wide range of covers
at extremely competitive terms.

On the rare occasions ICON is unable to offer an immediate quote, its unique referral system means
that your case will be sent to one of the Isis specialists underwriters, who will call you within an hour
to discuss your enquiry as part of this competitive service.

[NOTE: As always, Members should check their literature to ensure that it complies with the Council’s Code of Practice
in this respect. |


mailto:enq@archivefilemanagment.co.uk
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MEMBERSHIP BENEFITS
(continued)
f;; Bring down the cost of your utilities bills! We have linked up with a major
= utility provider, Utilities Warehouse as recommended in the Which Magazine
THE 6Best Buyd® awards and members can benefi
UTILITY straightforward saving on your own residential and business bills simply by

WAREHOUSE running your gas, electricity, broadband and telephone all from one place,

Distributor Q\s(om" [(1\.y making it administratively easier too.

Other Members have taken it a step further by recommending Utilities Warehouse to other people and creating an

income stream from a small percentage of the bill of each customer which signs up. This fits within the Rules of the
Council as there is no sell, you just promote the phone
to them whether they make the call. Many firms include it on their letter to the customer advising them of exchange

of contracts when they really need to be thinking about services for their new home and, with all the costs of moving,
finding that they can save money on their utilities at this time comes as a pleasant surprise!

Telephone the Members Hotline 0800 131 3000 and quote the executive number: C32634

Members Services

At the recent Board meeting we discussed the fact that for many of you conveyancing is not the only
service that you offer. We have heard of members with HIP production Companies, Will writing services;
even organic food businesses!!!

Why not offer these services to your fellow members? If you have a business or service which you would
like to offer to the members then get in touch! Why are we using people outside of the membership to
write our Wills or produce our HIPs when we could be supporting each other?

The Society can advertise your product or service on the Society website and via The Licensed
Conveyanceér Get in touch mail@conveyancers.org.uk.

Regulations allow local authorities to charge for property searc

The Local Authorities (England) (Charges for Property Searches) Regulations 2008 were made on 16
December 2008 and came into force seven days later on 23 December 2008. The Regulations allow local
authorities in England to make charges for:

1 Providing access to property records.

1 Answering enquiries about a property.

The charges that can be made for providing access to property records must not exceed the cost to the local
authority of granting access. There is no equivalent restriction on charges for answering enquiries about a
property, but a local authority's discretion must still be exercised having regard to the actual costs to the
local authority of answering the enquiries.

The most significant concern about these Regulations is whether they will achieve their objective of
ensuring that local authorities will improve the level of services that they currently provide in giving access
to property records and answering questions about properties. Serious reservations have been expressed by
the private sector that inefficient local authorities may not have the incentive to improve levels of service if
they can recover all their costs, and also because the Regulations make no provision for any independent
regulator.
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Build your own restriction with

Land Registryodés el ectroni

To coincide with the implementation of the Land Registration (Amendment) Rules 2008, and to help you
become familiar with the amended standard restrictions, Land Registry has created two electronic modules
illustrating how to populate one of the more common restrictions, Form L and one of the new restrictions,
Form NN.

The modules enable you to build up the restrictions using a series of screens that you work through and
then enables you to cut and paste the restriction created, into your documents. The modules are posted on
the internet and can be accessed either from the "Education and Training" home page or from the Practice
page at www.landregistry.gov.uk

For further training on Restrictions and Notices visit the Society’s website www.conveyancers.org.uk for
details on Law London 2009 and a lecture from Denis Cameron on this very subject. 6 hours CPD for £99
plus VAT.

HIPs: time for including property information questionnaire

The Department for Communities and Local Government has published The Home Information Pack
(Amendment) Regulations 20IPs Amendment Regulations 2009), which come into force on 6 April
20009.

The Home Information Pack (Amendment) (No. 3) Regulations 2008 introduced the requirement to include
a property information questionnaire (PIQ) in a home information pack (HIP) where the first point of mar-
keting is on or after 6 April 2009.

The HIPs Amendment Regulations 2009 clarify that, from 6 April 2009, the PIQ must be included in the
HIP at the first point of marketing (new regulation 14(1)(g) and (h), Home Information Pack (No. 2)
Regulations 200y

A PIQ is not one of the documents which may be included up to 28 days after the first point of marketing
(regulation 14(2), Home Information Pack (No. 2) Regulations 2007

TOP TIPS

Many of the members have been kind enough to share their top tips with us, if you have a top tip
to get us through the hard times, let us know and we will print it in the Licensed Conveyancer!!
It’s the simple things that might have passed us by but could save our bacon! .

TOP TIP: Office Rent: Many are paid quarterly in advance ... negotiate with your Landlord to .
pay monthly rather than quarterly.

TOP TIP: Check your franking machine charges. Do you really need your franking machine? .
Once you consider the cost, including the cost of the cartridges, you may find that with the level of
post you send, it just isn’t economically viable anymore!

Check out the Royal Mail’s online services ... you can print sticky labelled stamps and even secure
a discount http://www.royalmail.com/portal/rm/content] ?mediald=43800687&catld=43700683

Embrace the electronic age! Send more by email: Of course if you send more by email you don’t
pay a penny in postage!



http://www.landregistry.gov.uk/
http://www.conveyancers.org.uk
http://property.practicallaw.com/8-384-7520
http://property.practicallaw.com/8-384-7520

The New Society Website

You will have received the e-news recently that the new website
is up and running. So far we have had 445 hits in one week!
Please do have a look www.conveyancers.org.uk.

Up and coming developments of the site will be the Member
Services Page and also we have plans for a Public Facing site
promoting the Licensed Conveyancers to the general public.

If you would like to advertise your practice on the public site
then please get in touch with details of your website and contact
details and we will include a link from our website to yours.

And if you do not have a website then keep your eye on the
benefits page as we are hoping to offer discounted template
websites to give you an immediate on-line presence at a knock
down price!

Currently on our website you can view:

1 Applications & Renewals

1 Members Benefits

Don’t Forget (important reminder dates of upcoming
seminars and legal requirements etc)

Stationery (compare our prices and download order form)
Contact Us

Newsletter Archive

Useful Links

|

=a =4 —a A

If you have any other ideas for the website then please do get in
touch - it is there for you so really important that it provides you
with the information you need!

Welcome to new joiners

We are delighted to welcome two new Student Associates
the Societyds membe

Mr Peter Aiyedogbon and Mrs Erin Pemble
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Good News - At Last !!!

Several articles in the Negotiator,
the National Association of Estate
Agent’s publication, indicate that
the estate agents are seeing an
increase in market activity. Halifax
has been quoted as saying that the
rate of decline in national house
prices shows signs of stabilising
according to their House Price
Index for Q4 2008.

More importantly the house price to.
earnings ratio has dropped to an
estimated 4.44, the lowest in five
and a half years. Industry experts
predict that that ratio still needs to
come down and it is anticipated
that it will in fact overshoot before
first time buyers feel confident
enough to come into the market.
But with Nationwide releasing a
95% mortgage once again and
affordable interest rates now avail-
able we can see the tunnel and even
a glimmer of light. So hang on in
there!

QUOTE

ARnThere are risks
program of action. But they are far
less than the longange risks and

costs of

John F. Kennedy
(message to Americans for

Democratic Action, May 12th 1961)

The Death of NoM@leéee Conveyancing?

On the bright side, the current market situation is reducing the number of firms willing to offer No Sale —
No Fee Conveyancing; with the number of transactions going abortive it simply is not viable any more
(and arguably never was). How about you consider a self underwritten Fall Through Insurance whereby
you charge the client a reduced upfront fee on the basis that if their transaction does not proceed then you
will not charge for the work undertaken for that transaction, although disbursements will still need to be
paid. It will give the consumer confidence to proceed to instruct you but ensure that you make enough to

keep you afloat.

comfortahb


http://www.conveyancers.org.uk
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CASE LAW UPDATES

Failure to comply with undertaking
to redeem mortgage

In Angel Solicitors (a firm) v Jenkins O'Dowd &
Barth (a firm) [2009] EWHC 46 (Ch), the High Court
granted summary judgment against a firm of
solicitors (J) for enforcement of undertakings given
by J.

When acting on the sale of three properties, J had
undertaken to redeem the existing mortgages.
However, J had failed to obtain redemption figures
or to obtain the mortgagees' consent to release
their security. J subsequently failed to pay over the
moneys required to redeem the mortgages and
breached its undertaking.

The court held that the purpose of the undertakings
was to guarantee to the buyers that the properties
they were buying would be released from the
existing mortgages. This could only be achieved by
paying sums to the mortgagees which were suffi-
cient to secure the release of their security from an
"all moneys" charge.

Where there had been a delay in performing the
undertakings, the amounts which the mortgagees
might have required in the past (had J performed
the undertakings at the proper time) was not
relevant to achieving the purpose of the undertak-
ing.

This case demonstrates the risks to solicitors of
giving an undertaking to redeem any existing
mortgages and charges on the sale of a property
without having obtained a redemption statement or
each mortgagee's consent to the release of their
security.

While the observations are only obiter, the judge
also suggested that mortgagees should not make
unreasonable and excessive demands for redemp-
tion payments. In such circumstances, the court
might refuse to order summary enforcement of the
undertaking.

Restrictive Covenant

Margerison i v- Bates [2008] EWHC 1211 Ch

Reference to the O6vendor
tive covenant which prohibited modification to a
bungalow, save in accordance with plans previously
approved by the vendor, meant only the original
named covenantee and not subsequent successors
in title.

Therefore, following her death, no-one was able to
give the consent (continued)

0

Restrictive Covenant (continued)

It cannot have been the intention at the time that
the bungalow could never have been modified so
the Court held that that the covenant was dis-
charged on the death of the covenantee as, had it
been intended to benefit successors in title, this
would have been reflected in the wording of the
covenant.

Registration of town and village
greens: use of land "as of right"
(Court of Appeal)

In Lewis, R (on the application of) v Redcar and
Cleveland Borough Council (1) Persimmon
Homes (Teesside) Ltd (2) [2009] EWCA Civ 3, an
application had been made to register common
land as a town or village green under section 15
of the Commons Act 2006 (section 15). The land
had been used as a golf course and by local
people (local users) for walking their dogs and
children's activities. The local users usually gave
way to golfers if play was in progress.

The High Court had upheld the council's decision
to reject the application to register the land,
because the local users had "overwhelmingly
deferred" to the golfers' use. The applicant ap-
pealed.

The Court of Appeal dismissed the appeal. The
court considered whether deference by the local
users to the golfers' use meant that they could not
claim a use "as of right" under section 15. It held
that the question to ask was whether the defer-
ence by the local users meant that their use was
insufficient to make it clear to a reasonable land
owner that the local users had been asserting a
right. If the answer was yes, the local users' use
was not a use "as of right".

Where there are competing uses of land, it will be
a question of fact and degree whether one use
has deferred to another, or whether there has
merely been a reasonable degree of give and

ta}ken' a 1966 freehold res

The case will interest developers, owners of land
subject to use by third parties, and those applying
to register land as a village or town green.



http://property.practicallaw.com/6-107-6864
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NEWS FROM HMLR

Land Registry Portal piloted
On 15 September 2008 Land Registry released the Land Registry portal to a number of pilot users.

The portal provides a single Land Registry web presence and will ultimately replace Land Registry Direct and Land
Register Online. The portal gives the ability to lodge applications electronically and introduces the technology and
security to enable electronic signatures. Unlike Land Registry Direct portal users will also be able to administer their
user accounts removing the need to contact Land Registry to request changes to be made to an account.

Business Gateway

The Business Gateway project was formally started in September 2008. This eagerly awaited development will en-
able conveyancers to submit official searches and request Official Copies of the title from Land Registry directly
from their case management systems. The solution will use an XML interface to communicate between the convey-
ancer and Land Registry.

The first release of the Business Gateway will include the following services:-

- e-csf (electronic charge in standard format signed by the Borrower electronically using the Portal)
Official Copy where Title Number is known (OC1)

Official Copy of documents referred to in the register (OC2)

Official Search of whole with Priority (OS1)

Land Charges Bankruptcy Search (K16)

Enquiry by property description

The idea is that it will save the Conveyancers time and money using the information already input into their case
management systems.

Changes to Land Registry practice

The Land Registry has published an addendum to each of:
1 Land Registry Practice guide 4Rejection of applications for registration

1 Land Registry Practice guide 5@Requisition and cancellation procedures.

The addenda confirm that the Land Registry will:
1 Telephone the applicant if an application to change the register is received without the registration fee.

1 Reject that application if the fee is not received within five working days from and including the date of the
telephone call.

1 Reject an application that is not accompanied by a power of attorney or a conveyancer's certificate in Form 1
under the Land Registration Rules 2003, where submission of the document is compulsory.

These changes to Land Registry practice became effective on 5 January 2009.

Practitioners will need to be vigilant in ensuring that the correct fee is enclosed with registration applications, and
that applications involving a power of attorney are submitted correctly.

If a practitioner forgets to submit the fee with an application, it is essential that they act promptly to send the correct
fee once contacted by the Land Registry.

See the new guidance at:

http://wwwl.landreqistry.gov.uk/assets/library/documents/Irpg049a.pdf

http://wwwl.landreqistry.gov.uk/assets/library/documents/lrpg050a.pdf



http://www1.landregistry.gov.uk/assets/library/documents/lrpg049a.pdf
http://www1.landregistry.gov.uk/assets/library/documents/lrpg050a.pdf
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Got Something to sell? Looking for a new recrui

Advertise
here!

The Society of Licensed Conveyancers
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\}. Contact Us

— We would love to receive your comments or suggestions.

Have you any interesting stories to tell or good advice to

SLC HOUSE, 4?2 Thornton Crescent paSS On to Other members’)
Old Coulsdon CR5 ILH
DX 59851 Coulsdon What would you like us to include in your newsletter?
Tel: 0845 459 2194
Fax: 0845 459 2193 YOUR CHANCE FOR YOUR SAY!

E-mail: mail@conveyancers.org.uk




